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40-200.B.1 
Employment 
Services 
Discussion 

The eligibility worker provides applicants and recipients with 
information about Welfare-to-Work (WTW), Cal-Learn, and Child Care 
programs during the face-to-face interview: 

• At initial application; 

• At annual redetermination; and 

• When there is a new household member who is age 16 or older. 

Resources: 
Employment Services Discussion Checklist 
Processing Guide 40-200.B1:  Employment Services Information 

 
40-200.B.2 
Welfare-to-
Work 
Presentation  
 

Applicants and recipients may also attend the Health Care Options 
(HCO) Orientation at the Family Resource Center (FRC) and receive 
information about the WTW program during the WTW Presentation. 

Note:  Parents and caretaker relatives are strongly encouraged to 
attend this Orientation; however, attendance is not required (CPG 44-
400.F.5). 

 

http://hhsa-pg.sdcounty.ca.gov/CalWORKS/45-200/Resources_and_Desk_Aids/ES_Discussion_Checklist_for_Eligibility_Staff.pdf
http://usplvucsd030/calwin/LinkClick.aspx?link=Processing+Guide+40-200.B1+-+ES+Information.pdf&tabid=252&mid=1081
http://hhsa-pg.sdcounty.ca.gov/CalWORKS/44-400/Health_Care_Options/F._CHDP_and_Health_Care_Options.htm#_44-400.F.5
http://hhsa-pg.sdcounty.ca.gov/CalWORKS/44-400/Health_Care_Options/F._CHDP_and_Health_Care_Options.htm#_44-400.F.5
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